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Application Analysis of Effective Communication Skills in High-quality Nursing Care in
Disinfection Supply Centers

WANG Xinruo, ZHANG Wei, ZHANG Hongli, ZHU Hongbo”
Second Hospital of Jilin University, Changchun, Jilin, 130000, China

Abstract: Objective: to analyze the application effect of effective communication skills in high-quality nursing in disinfection supply
centers. Method: select adverse event records and satisfaction survey materials from March 2020 to April 2022 as the reference group,
with a total of 100 cases; Select adverse event records and satisfaction survey materials from May 2022 to June 2024 as the
observation group, with a total of 100 cases. Referring to the traditional communication mode of the observation group, effective
communication skills are adopted. Result: the quality of instrument cleaning, sterilization, and packaging in the observation group was
higher than that in the reference group (P <<0.05); The satisfaction of the observation group was higher than that of the reference group,
and the incidence of adverse events was lower than that of the reference group (P <<0.05). Conclusion: effective communication skills
can make information transmission between personnel more accurate, ensure equipment quality, effectively reduce the occurrence of

adverse events, and improve satisfaction.
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