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The Clinical Practice Value and Optimization Path of Elderly Companion Services
— Text Mining Analysis Based on Online Comments
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Abstract: With the intensification of population aging, the problem of difficult medical treatment for the elderly has become
prominent. Accompanying services as a new type of medical auxiliary service are gradually emerging, but the current industry lacks a
systematic analysis of users' real evaluations. This paper takes 4,273 online comments on the elderly accompanying medical services
on three platforms of Jingdong Mall, Tiktok, and Redbook as the research object, uses text mining methods, collects comment data
through octopus tools, uses ROST CM6.0 for emotional analysis, NVIVO for word frequency analysis, and Gephi for semantic
network visualization. The research results show that users' positive emotions towards elderly accompanying services account for
87.22%, with highly positive emotions accounting for 65.35% and negative emotions accounting for only 12.78%. Overall satisfaction
is relatively high; Frequency analysis of words reveals that users focus on four dimensions: service quality, such as "professionalism,"
"patience,” and “attentiveness,” professional abilities, such as "nursing," “caregiving,” and "rehabilitation,” emotional care, such as
"warmth," "peace of mind," and "reassurance," and process experience, such as "timely," “smooth," and “efficient; Semantic network
analysis identifies "service," "professionalism," "patience,” and "attentiveness™ as the core keywords for comments, and user demands
revolve around medical assistance and emotional support. The research results provide data support for standardizing the clinical
operation standards of accompanying services, improving the clinical literacy of practitioners, and constructing a medical
accompanying collaborative nursing model, which has important clinical practical significance for improving the elderly medical care
system and enhancing the medical experience of elderly patients.
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