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Abstract: With the continuous integration of Internet technology and medical services, Internet hospitals have shown great potential in
improving the utilization efficiency of medical resources and improving patients' medical experience. Smart pharmaceutical services
are a core component that optimizes pharmaceutical processes through digitization and intelligence, playing a crucial role in
personalized medication guidance, prescription review, and patient management. With the Internet hospital as the background, this
paper comprehensively analyzes the construction, application practice, optimization and promotion measures and promotion strategies
of the smart pharmaceutical service model, and focuses on the improvement effect of information system support, outpatient
management innovation and service process optimization on pharmaceutical service efficiency and patient satisfaction. Research has
shown that this model has achieved significant results in reducing patient waiting time, improving medication collection efficiency,
and enhancing service experience, which also provides a feasible path and theoretical basis for the continuous optimization of smart
pharmaceutical services.
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