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The Role of Family Doctor Contract Services in Improving the Quality of Diagnosis and

Treatment of Common Diseases in Primary General Internal Medicine

ZHANG Dongwei
Community Health Service Center in Jingshan Town, Yuhang District, Hangzhou City, Hangzhou, Zhejiang, 311116, China

Abstract: Objective: to explore the effect of the family doctor contract service model on improving the quality of diagnosis and
treatment of common diseases in primary general internal medicine. Method: 130 patients with common diseases who received
treatment in the general internal medicine department of this primary medical institution from January 2023 to January 2025 were
selected and randomly divided into an observation group and a control group using a random number table method, with 65 patients in
each group. The control group received conventional primary healthcare services, while the observation group received contracted
services from family doctors. Compare the diagnostic and treatment standardization rate, misdiagnosis rate, missed diagnosis rate,
treatment effectiveness rate, follow-up compliance, and patient satisfaction with the quality of diagnosis and treatment between two groups.
Result: the observation group had higher rates of standardized diagnosis and treatment, clinical efficacy, satisfaction, and follow-up
compliance than the control group, while the rates of missed diagnosis and misdiagnosis were lower than those of the control group.
Conclusion: family doctor contract services can help improve the quality of diagnosis and treatment of common diseases in grassroots
general internal medicine, enhance the standardization of diagnosis and treatment of common diseases, improve patient follow-up
compliance and clinical treatment effectiveness, and thus achieve patient satisfaction and recognition, which is worth recommending.
Keywords: family doctor contract service; grassroots general internal medicine; common diseases; diagnosis and treatment quality
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