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Research on the Strategy of Improving the Service Quality of Construction Project Bidding Agency
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Abstract: From the current life development, the development of urbanization construction in various regions has expanded the
construction scale of construction projects. The competitive pressure of internal enterprises in the construction industry is increasing.
When carrying out construction projects, relevant enterprises should understand the problems of construction project bidding agency
services. The competitive pressure among the bidding agency industries is becoming more and more intense. Enterprise managers need
to understand the development of relevant industries, understand the basic connotation of construction project bidding agency from the
perspective of customers' interests, master the work characteristics of bidding agency, and comprehensively improve the overall work

effect and service quality.

Keywords: construction engineering; bidding agency; service quality; promotion strategy

515

e bR Sl AR o ) B BORGB R, TR An Sk A5 2
TRPEEPE R R o AHSRARMVAE REAT AR A LI, ARREALAY
TRAT T IR LIRSS, PRRSEPRIT bR A . @I
AR % AL T T ARG DL, T R SERR KR AE A2
HMRHU B AT $E e H B Tl Re JIMER G RE T, R &
B0 5 AR AT A I AT SR AN S B, ST i el
HIBEAATES T

1 BRTEAGRERSZRERANEREN

TR S R RN I TR H T AR
B, TR R, A R 8 T AL S AT AR,
WHERE T 2 130 T A R . CREIE R R AR AR,
RENE A R i S 22 T i RVE AL AN R AL A
RE A% 1 b b A2 T i g v TR 0T H A B AR R A K
M. EHHEREMNGRT MR MEZ LA, THITE
MR JERE DL, AW FEAR AR AR BEAT e o AR ez
J&» RERSA RN S L AR R B R, ARSI o
XHEARAER RS B . 1 R AR R TR H AR AR AR
BRI SE RSO, AN BRAT (0 7 Ml AL K HE BEAT ST AL
T o N T TR A 2 TR RIRE R, B it T B for
HR R T AT NG IIZE 5 o TR, 34 P DAAS T HEAT 428

10

FBFRARERHI L, REb8 NEEA T IA I R SR At R M 56 4
T ME IR & S HE I JE CAR R B TR 22 T
FRFAPMRELE L TR RN, RS RSB T2
J&, BEBEA RN TN B A AT I ], MY RE g 12
fm LSRG, RS LIl E AL AL R K g

2 Bg T IEIBmRIER S FEAER )8

2.1 INFRZERIK

M T TAEARHEAT IR RS briG ook R, IR 2 T
AER BRI EEE = —E TR R IR, 8L
FEARER AN ARAT M R AR IH A7 AE — 2 o) 5 FEFRARER ATl
s — P B RS AT M, AR T HAR AT R B,
AT 2 JR BN [R50 e e e, TE AL 2 bk = e s A RIS
R X — 1 5, B DA S Al LA bR ARIRAT L AE T
JEF R 5 1R I 2 368 21 1R 25 3 SR BELAS 3K 2 1) 3T, 1 2
ANRE S BT RN fR T, B2 SRR R . — AL TE R
JE (13 AR R AR TH A7 AE — A% G 8] <7 i 4, A FE AR
AT RARARARERAT M R B A N 2%, A 0 L AT A T
WAL, 158 T AR LA AETE 1) SCRIR R, A Ha s
AREEATL I I T TREAI R B RAS, X T b # Rk 35 E
TR ST I By o — R U LR R B I R v B AR
R T HEARREDL S, (HAE TR I SRR

Copyright © 2022 by authors and Viser Technology Pte. Ltd.



TR - 2022 5554 581
Engineering Construction.2022, 5(8)

@'* VISER

BB, SSRGS V2 KM, THE B A
BEMP 55 RO AR 55 9 o 3K 28 1) i) T4 AR AR AT Ml (o Fp 1k
RSEHRHE T —TEHIFEI, 0 ATk DL A A2 Y
TR IR T — E IR .

B T AT AN Al AR R RE A A AR SR L2 A, A
[ 3 X PR 2235 B R AR LA [, 0 THE AR AR ERL A A R L 1
AT o A7 et [X A28 5F A FRAR K 22108, BOA 3T P9
WL TR ACENL, 3 — 1™ S RHAT 1 FH AR ACEE
b 55 R JRE 5 TR X T BN ST ARAT W A e th 2 A T
—EPRAG™ o SEARARHUR (0 B R 6 5T\ R M A
DRIEIIAPL LR, T il dt o % F0 T Hs B A S
BrBVE, BT AT R R SEPR TR R, BB B ET
b2 B TR T BEAR B SIAE BEARN B A il B 1 A 21
RTISERRE DLZ IR » A REMS 45 & B AW A i Ut AT
MRACFIEE .

2.2 FRKERE

M S5 [ P 3 SR T REAT Ml DA R AT b A A AR A
TARRISEPR T OURT , FHFRACEAT AAE [ A MRS I ] B
PR B, T HLAE A R A R v TRk 2 AR
BRI BEAEH SR BRI RLE B BT W RV PR AN o,
3 R AR AN i, 8 R R I RE A7 A — BRI
FR SR AR M ATAR FEH U £E A S AR 5 JS212 M 24 i [ A (9 52
Bt L A, i8R FEL P (R0 RE S 38 ) AR SRR B 1 D047l
PR EE DL, E WX TZAT R T i D A 2, T H.
AR AAR SR AR BTN A IR E IR SOAA,
FEFHRACEAEARAC — B 18] A AR AL T AR xR L HLA% L
ML ERA . IR R R, T 45— 3 o 4w
AREEHURGE R L R H A ARG TE 7 52 P I DL, el
Gt — IAT ML ARHEANAT SR, th B0 il e A G (R A JiE K
FESEBRIEAT A R IR RE o, A7 ML N 53 AR R TN L g
TIRHXS AR, X — [ AN S 43 B ok, x4 b AR
AR RRTEAC I TT s Rk — %€ I BH A7 « AR E BE I 1% R
P, AESERRT AR E B AR, Bz 1 ATk
(S A FRE AR AN AT Ml PR B A TG 5K BT AR 35
HigR, At A REZRG RE AR FUKT, SRIEHRA
BTARRE T I

2.3 ERETBTE

XS TARAT ML A AR AEE TAR T 5, MRk
JEIGILRAE , MRKE AN O blE 7 — 70, MRHE
AR R FEE 1R 3 R vt 8 T 3 B A ) A R 35 A AT M
KfEady, HE T — LA UE H RGO . T HAE sk
bRk I RE R, XSRS AT A B R AE A W 523
(B IR SR PR LI DU FEG DK, FEAR AR
HFIFH AR IR AR — 5 B A A R 22 b AR IAAH —
2 i) LR AN A B B U AR S EE 1T R IR Hh R AT
R A DR ARV IBC A R T AN BE , B 1) T th B AT R Gl

Copyright © 2022 by authors and Viser Technology Pte. Ltd.

& AR, FEURZ IR Z — IR . R 2
IR R R T e B 1) ) o) S BT JEG R X el
USRS IS A3 2 B 8] AR RR A, 3 mT BE 23 2k 2 — e (HmT 4
PEME . AR H X [l BE A AN TR 1, T DATE R B I AR A
(7 1 X 1) o5 5k = — SO R R E o 2 4 ATAT R R i
TR, AN RN N T SRS, IS A 26
PR, AR ) P A WA T SRAL AN, LRI P 2 1
A o EE NS BTAT M R RIS R, AR S i b
ARILIRLE AT /D, 1 BAR 2 315 78 SE bR R (13T
FE A R 2 A 2 R R0 8 FTAR A o 1 2 [ 3 0 S AN B R I 45
B, e HERmE R TR .

2.4 BRZ I

X TR ARARERA AL 1 R FET 5 5 B AT bR AR
Febr N P9 28R AR AT 04T, BRI A A A
ERIREATIF &, A 0] DO bR AR E N EE 3
TR, BAT ML o (B M BT IR LA R
TEHRE , FIETE VR E T IR EA IR X —47 M A AL
P T — B E, KIBAAE— M AISMER &, Xt
FAARAR B MU 7= AR R P 3 A — 52 AR o DA 24 11 £ 512
PREzmafs R A, e BN ER T, BEEST
ANWER R, NI T AR 3% 7K ST A0 A 3% R 1) R ok
i, BT AR SERRIEAT B ST AR B R R B R R, Mk
T 1 VB AR TR ) T AR R R T 45 2 i
— 5 WIS o A S BN 03 N 1243 B HH BRI R 2 1) ST
B e AR E LR R Es R e s A
CUIR 3 0LEAR, 17 LR IS BT R Z Rk & H e 7 H
AV NCINE0ES 2 R 7 W | e e d B =5 GE 7 N L N S a1
H O = 8RR 5 e 8 R (bR, 2> BRAE AR AL
FALEEAT Vo (1 3ok 2 2Bl 1) ) A AT R BAR 7, IR
B BRI AT 2 [ 55 450 T o FHARRERMLAA 75 52 BT
MASABFRIE S A AR v, S DA I8 5 43 DA KB = ML I
SO BTV, IXFEREYS — e FE B R ARIE AR S A
SR AT P

3 B TEBRKIERS RERARENE

3.1 MEITWATA

TEM RS R AR, FEARARERAT ML R 1 B
N 1% B AT AR S RN, B ORI 715 AR Z AT
WA BRI B R, B e ROz bR AT L (47
NIEATVISERIRINE o FEIR —FRFT i e AT, B AT
U BB T REZ N K BIE T B, AN ISR 48 Fn AP A 1 e
B, (RSB IT R PR AR T R, AT RE S
HH B — e (5 R HE R PR 00, DA T Rk A 17 450 ) R AL
HH I FRIE D T REAZE 3K 5 R 5% 1 ST A 3 28 R A 259 5o
WHERR, B I8 BAR S TG B AT S PR L o H SR
ER T AE I A — EUR BRI R ] 82 S5, 8% B B LI
FAENTRE )R, T50E (0 B R ] AR I S 1

1



@" VISER

TFEUE - 2022 5% E8HA

Engineering Construction.2022, 5(8)

BRI H HEAT RGP, [ L% 4h T —E ITH $ 4.

FHARACEEBUR 2 A Ji& (0 3 2 o 3 22 AN T B A e ) A T
A, BT RATII R R DL, A5 PR L
TAPSAREAT ML AE B BRI RE T, BEAR I NAT T TR R
FUEAR A, T BAA AR N S TARTS DR, BRI
RIARARTE . IR T T RKPNLRIRA L, Frid
FEUT sk Z — € FTEYE, IR 248 B A AT L AT
FEAT M B, U B A AR — L8R . FHARACEE
FE S bR A J (1L R P R = 58 3 IO 28 6 PR A SR ANEEA #
&, B XS REH U Z (A HEAT XS b, 36 AR e AR AR
UM AT REAFAE — LU IRIEOC R, AT RE 2l I A7 £ R R 1Y
TG TH « RAEEN R Z )G, Bees R
IR L ST AL SRR AR S
BhnE, MRS AU SR PR LR B B 23 B 3
ML B EN R G SRR R R, e MARAS Ex
A A B A 9% 03 T F 3R AT 5 97, ANBx 43
FRAREAT ML (88 AT AT IRE AR B o iy AR G ARAX
BRAE e B I R v N AZ T A DT ) FEE P B A, BT AR
BB Z 18] FRIXF EE o A7 470 M 24 BT SIS AL R 1
SEPREOL, BT RS AL R RIS DL, A S BR
HZJE, B NI ARSI R IR E S . [

I 72 R R RIRL R BLZAN W IS B AR AR AU A JR s L

HRE RS BT M LR A R I SEBR s O0 , BN RG AH
RN AT GIRRE IR 70 B o AR S B TR B
I R AR A ERAT g A7 B AR I gk, T A MR ER
WURE A FR AR L B0 & AMRBRAT MK (0 SEBRAT AT ™ b
A, DRAEAT N IR RSP o 8 IR 221045 A OP
Aol E RV LSRG, of 48 TN AT T A, InaRAx
BB 25 6 3R PR L g

3.2 FRBRAMA

X TR H A R = AR IR B2 %
7, HA et A BUATC, FH SR RS AR G I 1% 1 i
FIIK — 7] B IR SR T REIH IR A AT st A, X A3
TIERHEAT A HOFER o ¥ SE % TR TR Ve AT e
AT, NBETH A B3 57 P M AR B ) 2% T A A A A T
TEHE R 34T s AN IRD £ R0 50 AR T A A 2 A7 8L

o R AR SRR 0 H R B A (A R S DK

SRV AE A R KD R P R B S AR A 1 B2,
RNV FHEAR AN A, T HAR bR SRR R b, Bk
(M P SR AR AR o XL ) R SR AN REAS B ok, b 4

12

I s TAE T H B BAR I A, 23 PR S AR
T H B AT o L H TR 2 2250 TR H AIAE 5 AL,
TE S PR B 2 A A 2 R — PR bR 1 07 20, B IR
)% H AN N R AR BESR A, FEbR BT 1) B i TR R LL R
&, B ELE R, T HR X Fh o7 snT g2 3 80 DS 2P
PRAFNT S o B0 I — r) L, AH DG B AN RN B
R, RATReMIBRARAEAR T A, 22 7 MmN
DGR IR B ) S B A U RN T 3 1 R A L, £ Bh B & AR
AECHRPR IS E A, R TR B R E T .

3.3 fmsEEHIZIR

X HEbRAREA L K T 5, BEARR R K AT E
R s T A B EAE RO BN T 3 AT A Uk A7 31
YR FT, AHICBUR T 12 5] 58 A DG PRI A i) B FAH 5%
RIS, S B RAT ML N S AT R FOANTE, [F)if 22
1) 5 A 6 R 1) BB ARE T SRR T o BURF B 1 T SE% 2 T i
AR 2T AR A B S BRI, AN BIA B2 SO
WAEATHN AR, A 38 % 2% e BB A LA R R R IS
XT3 ALAL) B K e JBEAT P D M B R A B, A2 1 R 1%
PEREIE, W0 SR AR SCH AL R T AR ARERAT R AR O
RANERL, MOGHT 12 B N2 5, N S AT
Ab i

4 Z5RIE

RS 2, B 2400 890 LR AT b i s i R e,
ARG AR b 1R B 2 1% V) S U R PR 4R b AR 3 T
1, THATI IR N 25 o IR B 12 7% 1 B R ARAR B ML
PR RIS L, B RN BB B S AFAE M — e R 55 =
W, BIMRATI SO T, eI AL R R g o il
B T AT AR S AR E PR AR R 55K, AT D)
AT R SR 53

(&3 3]

(AR ZRATIREARERF R ERA K% [J]. H
MR e FER, 2020 (2) 5.
26t BRIBBFRERFRER A K247 [T].
BARBE: FAMR,2017(1): 1.
Bleh. ZBRIRBHARERSRERA KB E 5 [J].
B 5 FE,202006):9.
MIMAN. BRIZEFRERFRERA RS E 5[]
A, 2020(22) : 1.
EEEAN: TEH (1989.4-) B, L. TEEH, H
AERAR: TR,

Copyright © 2022 by authors and Viser Technology Pte. Ltd.



