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Exploration on the Construction of a *"One-stop™ Student Work Management and Service
Model in Universities from the Perspective of Risk Governance
— Taking the Experience of Preventing and Controlling Public Health Emergencies in Hunan
X University as an Example

OUYANG Cong
Hunan University of Science and Technology, Xiangtan, Hunan, 411201, China

Abstract: Risks have uncertainty, danger, and complexity in their occurrence. Public health emergencies pose challenges to the
traditional student work management model of colleges and universities. Taking the experience of the normalization prevention and
control of the COVID-19 in Hunan X University public health emergencies as an example, this paper explores the construction of a
"one-stop" student work management service model in colleges and universities, which has obvious effects on the “"comprehensive
risk" governance of student work management in the normalization prevention and control of public health emergencies in colleges
and universities, improves the overall effectiveness of the college student work management service system, and promotes the

connotative and high-quality development of college student work.
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