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The Demand and Improvement Strategy for Digital Literacy of High Skilled Talents in New

Energy Vehicles in Yueyang City

ZHAQ Yizhen
Hunan Vocational College for Nationalities, Yueyang, Hunan, 414000, China

Abstract: The transformation of the new energy vehicle industry towards electrification, intelligence, and networking places higher
demands on the digital literacy of practitioners. This study conducted a questionnaire survey on 19 new energy vehicle sales,
maintenance, and related service enterprises in Yueyang City, analyzing their needs from six dimensions: intelligent diagnosis and
digital maintenance, power battery data management, intelligent networking and in vehicle digital system applications, digital sales
and customer service, cross-border trade and digital information applications, and data security and professional norms. The results
indicate that enterprises have the most prominent and consistent demands for intelligent diagnosis and digital maintenance, as well as
power battery data management; The demand for cross-border trade and digital information applications is relatively low, and there are
significant differences among enterprises. Based on this, vocational colleges should establish a hierarchical and classified digital
literacy curriculum system, improve the school enterprise collaborative practical teaching platform, establish a dynamic tracking
mechanism for enterprise needs, and strengthen the connection between technical application capabilities and digital service
capabilities.
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