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Research on the Blocking Mechanism of the Transformation of Tacit Knowledge from
Enterprise E-commerce to Teaching
— Taking the E-commerce Major In Higher Vocational Education as an Example

WANG Rengan
Hunan Railway Professional Technology College, Zhuzhou, Hunan, 412001, China

Abstract: The practical difficulties in promoting the integration of industry and education in the E-commerce major of higher
vocational education are not limited to whether the school enterprise cooperation system has been established, but are more reflected in
the multiple practical obstacles encountered in the transfer of knowledge from the practical field of enterprises to the teaching field of
colleges and universities. From the perspective of tacit knowledge theory, a large amount of frontline practical knowledge in the
E-commerce industry exhibits the characteristics of being "operable but difficult to express”, making it difficult to directly transfer
such knowledge to classroom teaching. Through research, it has been found that the process of knowledge flow mainly faces three
obstacles: firstly, obstacles at the coding level. E-commerce tacit knowledge is highly dependent on business scenarios, formed based
on the intuition and experience of practitioners, and it is difficult to achieve complete expression with the help of textual symbols;
Secondly, there are obstacles at the level of integration, as college teachers generally lack the professional ability to identify, interpret,
and reconstruct practical knowledge of enterprise tacit understanding; The third obstacle is the institutional level, which creates a
structural contradiction between the semester based teaching operation mode of schools and the production mode of enterprises
generating knowledge in real-time with business events. The triple obstacles overlap with each other, forming a funnel effect of
knowledge transformation, and a large amount of practical resources from enterprises are difficult to truly serve classroom teaching. To
solve this practical dilemma, we can build a "knowledge broker" intermediary entity to embed fragmented projects into the existing
curriculum system, replacing the large-scale reconstruction of the curriculum system; At the same time, optimize the teacher training
mode and focus on training teachers' ability to transform tacit knowledge into teaching.
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