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Research on Innovation in Power Marketing Management Based on Big Data
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Abstract: This study aims to explore innovation in power marketing management based on big data. The power industry is facing problems such
as lagging information management, insufficient management awareness, information system risks, and inadequate supervision. Firstly, the
opportunities for power marketing management in the big data environment were analyzed, such as improving customer insights and market
positioning, as well as challenges, including data privacy and technical requirements. At present, a series of innovative methods were proposed,
including analyzing customer demand behavior through big data, implementing personalized marketing strategies, promoting new product
development and market expansion, utilizing internet technology to implement diversified services, and collaborating with tax departments to
reduce the risk of electricity bill recovery. These methods are expected to improve the efficiency and customer satisfaction of power marketing
management, enhance market competitiveness, and provide useful reference and inspiration for the sustainable development of the power industry.
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