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Practical Requirements, Application Examples, and Promotion Paths for the Construction of
Smart Sports Service Platforms in Ordinary Universities

WU Zixiong, XIE Jiawang
Graduate School of Harbin Sports University, Harbin, Heilongjiang, 150008, China

Abstract: Using literature review, logical analysis, and field investigation methods, this paper analyzes the construction of smart
sports service platforms in universities, and proposes that the construction of smart sports service platforms in universities should
effectively respond to the differentiation of service needs; Promote the precision of service supply; Focusing on the comprehensiveness
of service targets; Meet the diversification of service content; Normalization of penetration service improvement. After studying the
application cases, it was found that the smart sports service platform has rich application modules and simple and clear system
processes; Digital empowerment is becoming increasingly mature, effectively avoiding technical problems; Building a sound service
system and promptly handling feedback and opinions; Establish a point incentive mechanism and secure management platform data.
Research suggests using institutional construction as a guarantee to bridge the differences in service concepts; Focusing on
organizational coordination, promoting the centralization of service interfaces; Using technology embedding as a carrier to achieve
diversification of service content; Taking the main demand as the core, accelerating the refinement of service supply to promote the
construction of smart sports service platforms in universities.

Keywords: smart sports; service platforms; sports service; college physical education
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