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Abstract: Artificial intelligence has great potential in the field of intelligent transformation of social governance, and the proper
application of artificial intelligence technology will play a huge and constructive role in social governance. Therefore, the intelligent
transformation of social governance system is particularly urgent. How can digital technology be used to promote the intelligent
transformation of social governance? Taking Generative Artificial Intelligence - ChatGPT as the research entry point, this paper
analyzes the constructive role played by artificial intelligence in the process of social governance intelligent transformation, and
analyzes the difficulties and policy recommendations faced when technology is applied to the intelligent transformation of social
governance. This provides a diverse perspective for enriching research on the intelligent transformation of social governance and
broadening the research direction in the field of social governance.
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