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Research on Social Media Strategies and Effects in Enterprise Crisis Management
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Abstract: With the rapid development of social media, enterprises usually need to rely on this platform for information dissemination

and public opinion guidance when facing emergencies or crises. Compared to traditional media, social media has a faster

dissemination speed and wider coverage, and crisis information can quickly spread within a short period of time, bringing enormous

pressure to enterprises. At the same time, the interactivity of social media allows public voices to directly influence the direction of

crises, requiring companies to have more flexible and rapid response strategies. Developing efficient social media strategies and

implementing crisis monitoring and rapid response in such an environment has become a key task for enterprise crisis management.

Through precise public opinion analysis, timely release of information, and active image restoration, enterprises can not only alleviate

the negative impact of crises, but also restore brand value and even enhance public awareness of the brand during crisis management.

Therefore, the research on the application and effectiveness of social media in enterprise crisis management not only has important

theoretical significance, but also has profound practical value.
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