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Research on the Path of Improving Customer Satisfaction in Electric Power and Innovative
Marketing Services

LI Songtai
Gongyi Power Supply Company of State Grid He’nan Electric Power Company, Zhengzhou, He’nan, 451200, China

Abstract: With the advancement of the power industry system reform, the process of electricity marketization is also continuously
deepening, and the power supply and service markets are gradually showing more open and competitive characteristics. Power supply
companies are no longer in a single monopoly state. On the contrary, they are facing many challenges from multiple competitors. To
maintain its competitiveness in such a fierce and complex market environment, enterprises need to keep up with the pace of the times,
constantly optimize their products and services, and meet the increasingly diverse needs of customers. Power supply companies also
need to change their traditional concepts, ensuring that the quality of electricity is in good condition, guaranteeing the stability of

power supply, and further improving the safety of power supply and customer service level.
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