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Research on Product Quality Improvement of New Energy Vehicles Based on Text Mining
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Abstract: This study first employs Python web scraping technology to collect new energy vehicle complaint data from Chezhiwang.
Through methods such as data cleaning, Jisouke word segmentation tools, and high-frequency word analysis, it systematically
identifies key issues from user feedback. The processed data is then statistically analyzed and categorized and compared across
dimensions such as different automakers and product quality categories. Finally, based on the analysis results, specific improvement

measures are proposed from corporate, industry, and regulatory perspectives to address prominent issues like autonomous driving

system failures, range misrepresentation, and unfulfilled service commitments.
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