BLARZ: i 45 AL

Modern Economic Management

@" VISER

M (=}
AT 7 535 B3 B 3% vh 5 22 IR 3 2 O B O
& %

Mo EBRLHE RS, g i 412001
[ﬁ%%lﬁﬁiMﬁ%lﬂﬁE%%%%ﬁé%%ﬁ@%mﬁ%iﬁ%ﬂ%%%ﬁ%ﬁ%%@ﬁ&ﬁg%%Aﬁ@%%,
oA Al B HABRE, FEAKERALRF. FARAI: £AESHF, Al Bid 5% EKBELS 2R, Kt i
B AR T A LML, RR RO EAMER R GE IR, FEDEEATEATERANE:, EXRSF,
AT RBRGITREIRCAEREIASERN 74 D ivam 5F KEHHEHE, kAL LFRAHLETIA 85%. B, Al 2 A&
VSRR 4750, MARR £ . BBAM GG Shk, 2EELEMATIBMATHER, IR HBLE D3R EZE,
AATI I, D ABIE B 2R EHALIEIZ
[RBIRIALF R BIEEH; &5 FRER; AR
DOI: 10.33142/mem.v7i5.20537 FESES: F752 XHEMFRIREE: A
Research on the Application of Al in Cross border E-commerce Product Selection and

Customer Service Scenarios

LI Lu
Hunan Railway Professional Technology College, Zhuzhou, Hunan, 412001, China

Abstract: Artificial intelligence is evolving from an auxiliary tool to a core infrastructure for cross-border e-commerce operations.
The article adopts a multi case study method, focusing on two core scenarios of product selection and customer service, to analyze the
technical path, practical effectiveness, and capability boundaries of Al applications. Research has found that in product selection
scenarios, Al transforms product selection decisions from empirical judgment to structured evaluation through multi-dimensional data
integration and scoring modeling. The analysis cycle for a single product is shortened from days to hours, and the decision node is
pushed forward towards demand prediction; In customer service scenarios, intelligent customer service based on large models can
achieve multilingual 7x24 response and active demand mining, and the automation rate of top enterprise customer service can reach
85%. At the same time, Al applications face challenges such as model illusion, data bias, cross-border compliance, and privacy
protection, and manual review of critical information is still irreplaceable. Based on this, optimization paths such as strengthening the
construction of professional databases, improving manual review mechanisms, and promoting the transformation of human-machine
collaboration capabilities are proposed.
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