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The Solution Strategies for the Improvement of Power Marketing Quality Service of Power
Supply Enterprises
DENG Feijie
State Grid Qinghai Electric Power Company Chaidamu Circular Economy Experimental Zone Power Supply Service Center, Haixi,
Qinghai, 817000, China

Abstract: At present, my country's power industry has experienced decades of development, and now it has made great progress. It will
also play a particularly important support and role for my country’s rapid development in the past decade. It can effectively guarantee the
rapid development and economic stability of various regions in our country. However, in recent years, many users in our country have put
forward higher requirements for electricity demand, from the previous low-level demand of "being able to use electricity" to the current
demand of "using electricity well", and also put forward a lot of requirements in terms of service quality. In this situation, power supply
enterprises must deepen customer service, change the previous "power tiger" monopoly power supply method, and gradually become a
people-friendly service power supply mode, which can effectively meet the different needs of various users.
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