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Abstract: With the continuous development of smart grids and energy digitization, power marketing is shifting from the traditional
extensive management mode to the direction of refinement and intelligence. Artificial intelligence has powerful data analysis and
intelligent optimization capabilities, and has become a key technology for improving the precision of power marketing. It can analyze
a large amount of user data to construct accurate user profiles, thereby achieving the goal of precise marketing information delivery
and service resource optimization, which improving marketing conversion rates and response speed. Moreover, the application of
intelligent customer service, load forecasting, and automated marketing platforms has greatly improved the operational efficiency and
business innovation capabilities of enterprises. This paper conducts relevant research on the importance, application mode, and
strategic path of precision in power marketing, demonstrating that artificial intelligence can not only assist in providing personalized
services, but also promote the upgrading of demand side management and comprehensive energy services, which providing strong
support for power enterprises to cope with market competition and energy transformation.
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