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Planning and Design of Mobile Business Operation Support Network

DU Jiangang
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Abstract: As we all know, the whole era is surrounded by computerization. Therefore, in order to make mobile services meet the basic
needs of the development of the times, mobile services also need to effectively integrate business operation support system. At present,
China Mobile is building and transforming customer service and management system analysis system all over the country. Therefore,
we have gradually established a national network service support network system for China Mobile. With the continuous progress and
development of the times, the planning and construction of the final mobile service operation support network will eventually attract the
attention of the industry. In this article, we mainly analyze the actual construction background and system construction measures of mobile
business support network and strive to continuously expand the business space to improve the economic benefits of mobile companies.
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