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Research on the Clinical Value of Applying the People-oriented Service Concept to General Nursing

ZANG Lijuan
Community Health Service Center in Jingshan Town, Hangzhou, Zhejiang, 311116, China

Abstract: Objective: to explore the specific application effect of the people-oriented service concept in general nursing work through
experimental demonstration. Method: a total of 80 general nursing patients admitted to our hospital from September 2021 to
September 2022 were selected as the survey subjects. They were randomly divided into two groups: the experimental group and the
control group, with an equal number of patients in each group, each consisting of 40 cases. The control group adopted basic nursing
management strategies, while the experimental group adopted a people-oriented service concept. After a period of nursing services, the
cognitive levels of the two groups were compared changes in the patient's self-care level and other factors. Result: regarding the
cognitive level of the two groups of patients, the experimental group scored (89.12 +4.33) points, which was much higher than the
control group's (70.12 +2.16) points, with a significant difference (P<<0.05), indicating statistical significance; After implementing
nursing intervention, regarding the self-protection ability of the two groups of patients, the experimental group had a score of (45.23 +
1.12) points, which was significantly higher than the control group's (37.23 £1.23) points, with a significant difference (P<<0.05),
indicating statistical significance. Conclusion: in general nursing services, if a people-oriented service concept can be implemented for
patients, it is beneficial to enhance their clinical cognitive level and ensure that their self-care ability is greatly improved. Therefore,
the application of this nursing model has strong clinical practical significance.

Keywords: putting people first; service philosophy; general nursing; clinical value
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