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The Application of Digital Technology in Innovation of Electric Power Marketing Services
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Abstract: With the continuous development of digital technology, marketing services in the power industry are gradually undergoing
transformation. Technologies such as smart meters, big data, artificial intelligence, and mobile platforms are being applied in
enterprises to achieve partial automation of business processes and online customer service. With the help of digital means, enterprises
can better grasp user electricity consumption data, provide personalized services and optimize management, and improve service
efficiency and customer experience. However, there are still issues such as incomplete technical systems, unstable data quality, and
security risks that need to be further improved and perfected. The article analyzes the application of digital technology in power
marketing services, providing reference for enterprises to improve their service level.
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