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Application of Internet Tools and Technologies in Credit Management of Small and Medium

Enterprises
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Abstract: With the continuous development of the Internet, credit management of small and medium-sized enterprises is facing new
challenges and opportunities. The article explores the key issues of credit management for small and medium-sized enterprises in the
Internet environment, with a focus on the application of Internet technology and tools in credit evaluation, risk management, and
decision-making. It discusses in detail the traditional credit evaluation models and new internet-based evaluation methods, as well as
the roles of big data analysis, artificial intelligence, blockchain technology, and cloud computing in credit management for small and
medium-sized enterprises. At the same time, it emphasizes the challenges of data privacy, technological resources, and market
competition, which are key issues that small and medium-sized enterprise credit management needs to address in the Internet
environment. This study aims to provide in-depth insights for small and medium-sized enterprises and relevant stakeholders to better

utilize the internet environment to improve credit management practices, thereby achieving sustainable growth and risk control.
Keywords: Internet environment; small and medium-sized enterprises; credit management; risk management
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