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Brief Analysis on Application of Voice Technology in Intelligent Call Center

LIU Guiying
Tianjin Vocational Skill Appraisal and Guidance Center, Tianjin, 300000, China

Abstract: With the continuous development of information technology and the application of intelligent voice technology, call center
has gradually jumped out of the traditional service mode of customer service center and introduced intelligent customer service. At the
same time, to what extent can the intelligent customer service replace the manual service, and can the service cost be reduced without
reducing the service experience. The purpose of this paper is to study the application prospect of intelligent voice technology in
different types of call centers through the experience and analysis of various call center application cases, so as to provide strategic
reference for the function expansion of 12333 consulting service system.
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