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Design and Analysis of Intelligent Global Tourism Cloud Platform in the Era of Big Data

HE Chenggang, FANG Xiaoming, FENG Qingfeng
Hangzhou Kuaiying Information Technology Co., Ltd., Hangzhou, Zhejiang, 310052, China

Abstract: This paper briefly introduces the design concept of smart tourism system: efficient interaction of information resources,
comprehensive collection of passenger flow resources, deep mining of tourists' needs, and construction of a new environment for
global smart tourism. This paper explores the design methods of smart tourism cloud service: the overall design of big data platform,
the business module design of scenic area, the intelligent service module design, the operation and maintenance module design of
scenic area, etc., in order to integrate the idea of intelligent service in all aspects of tourism, improve the comprehensiveness of smart
tourism construction, provide high-quality tourism services for tourists and enhance the tourism experience of tourists.
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