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Research on Subway Intelligent Customer Service System

LIU Qiping
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Abstract: With the development of Internet technology, artificial intelligence, big data and cloud computing technology are becoming
more mature and application scenarios are increasing. The customer service system of subway stations is entering the era of Internet
plus. The communication habits of passengers are changing, and the customer service system of subway station is bound to develop
towards intelligence. As the subway enters the network operation, the number of passengers is increasing day by day. When passengers
cannot enter and leave the station due to over travel, overtime and other reasons, the working pressure of the staff of the station
customer service center is increasing, and it is urgent to improve the working efficiency of the customer service center. This paper
studies the functional requirements of subway intelligent customer service system in speech recognition, audio and video interaction,
credit payment, intelligent side door, ticket processing and other aspects. The intelligent customer service system can reduce the
working pressure of station personnel, realize the intellectualization and self-service of customer service, and provide convenience for

passengers to travel.
Keywords: metro; intelligent customer service; self-service
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