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The Importance of Service Etiquette Training to Enterprise Management
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Abstract: With the continuous progress of society and the rapid development of economy, the economic structure of our country has
been optimized and upgraded, the tertiary industry has also been developed rapidly, and the production index of the national service
industry has continued to grow. The proportion of service consumption is about 50%, and it increases by about 1% a year. In recent
years, the rapid development of express logistics, transportation, medical and other service industries has revealed many problems,
such as weak service awareness, bad service attitude, lack of professional service skills and so on. Consumer complaints about the
quality of service in enterprises occur from time to time. The root of it is that there is a lack of due training in service etiquette for
employees in the process of enterprise management. Is the crux of the problem.
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