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Abstract: With the continuous increase in demand for environmental protection and sustainable development, environmental
technology consulting is playing a significant role in environmental management related work carried out by enterprises and
government departments. In recent years, the application of information technology in this industry has gradually deepened. Some
consulting firms have improved their services in terms of scientificity, accuracy, and efficiency through a series of operations such as
data collection, data analysis, data management, and data visualization display, thereby providing customers with more reliable and
effective decision support. However, overall, there are still many problems in this industry, such as uneven service quality, lack of
standardized processes, limited level of data integration and sharing, and insufficient intelligent applications. These problems have a
negative impact on the overall effectiveness of consulting services and customer satisfaction. Therefore, a comprehensive and detailed
analysis of the current actual situation in the industry, summarizing the characteristics of various problems that exist, and providing
certain reference and corresponding guidance for improving the quality of environmental protection technology consulting services
through information technology, undoubtedly has significant practical significance.
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